SVEC EAZY PAY

The SVEC Eazy Pay payment option allows the amount of your electric bill to be automatically
deducted from your financial institution account. This optional, secure, safe and FREE service
means you no longer need to write a check, go to a payment center, use a stamp, or worry about
late payment.

HOW EAZY PAY WORKS

B Fill out the authorization form and return it to SVEC along with a voided check (checking
account) or deposit slip (savings account) showing the financial institution and checking or
savings account from which you want your payment deducted.

B Upon receipt of the authorization form, SVEC will implement the direct debit of your
financial institution account. You will continue to receive a monthly bill from SVEC as usual.

B On this bill you will see a new statement to the effect that, “Your bank account will be
debited for $ (total amount due) on (date).”

FAQs

What will I be charged for this service? ABSOLUTELY NOTHING! Eazy Pay is
offered as a convenience, free of charge, to our members who wish to save check and
postage costs. In addition, they enjoy the ease and comfort of knowing their electric bill
is paid on time each month, in a secure manner. Even with SVEC Eazy Pay, no one has
access to your financial institution account except you and your financial institution.
Can I cancel Eazy Pay at anytime? Yes, just remember to allow at least five (5)
business days prior to the debit date to cancel the payment deduction or make changes to
your financial institution information. Also, please remember that the payment will have
to be made by another payment method.

Bill Date Debit Date

5th of the month ~ The 23rd of the current month, or the first working day thereafter

7th of the month ~ The 25th of the current month, or the first working day thereafter
10th of the month  The 28th of the current month, or the first working day thereafter

14th of the month ~ The 1st of the next month, or the first working day thereafter

20th of the month ~ The 8th of the next month, or the first working day thereafter
21st of the month  The 8th of the next month, or the first working day thereafter
25th of the month ~ The 13th of the next month, or the first working day thereafter
30th of the month  The 18th of the next month, or the first working day thereafter
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15th of the month ~ The 3rd of the next month, or the first working day thereafter :
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1st of the month ~ The 18th of the current month, or the first working day thereafter i
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SVEC Eazy Pay Authorization Form

(Please fill out completely and return to SVEC along with a voided check or deposit slip)
Member Name (as shown on bill) Acct #
Billing Address

Contact Phone #
Note: If you have more than one SVEC account number please list all accounts that you wish to
be included in the Eazy Pay plan
Financial Institution Acct # Financial Institution Name

Name of Acct Holder

_ Checking account (enclose voided check)  Savings Account (enclose deposit slip)

I authorize the financial institution named above to accept the transfer instructions and to deduct the

amount due to SVEC from my checking/savings account as indicated to pay my bill or credit my account.

I further understand that if at any time I decide to discontinue the Eazy Pay plan I will notify SVEC in writing
at least five (5) business days prior to the debit date.

Enclose voided check/deposit slip and
return form to:

SVEC

Signature (Authorized Bank Account Holder)

Date Attn: Eazy Pay Plan
PO Box 236, Mt. Crawford, VA 22841
Your Local Phone Numbers:
AUGUSTA COUNTY Staunton Office 941-0011 Ntelos
515-0011 Shentel
213-0022 Verizon
ROCKINGHAM COUNTY Dayton Office 434-2200
SHENANDOAH COUNTY Mt. Jackson Office 477-1077
FREDERICK COUNTY Winchester Office 450-0111
WARREN COUNTY 635-1110
PAGE COUNTY Luray Office 743-1100
HIGHLAND COUNTY 468-0011
CITY OF WINCHESTER 450-0111
CORPORATE HEADQUARTERS Mt. Crawford Office 434-2200

ALL OTHER AREAS 1-800-234-7832



